
Welcome to the fourteenth edition of our BBS IT Services (Barnsley, Bassetlaw & 
Sheffield) newsletter. 

This months newsletter covers the latest clinical system updates and training dates, 
information about the new cervical screening national system, 111 appointments and 
information about SystmOne Community units and tasks. There is also general 
information about the changes to SMS messages from clinical systems and an 
update about the national data opt-out.   
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The Clinical Applications & Data Quality Support Team are continuing to offer 
remote training sessions using MS Teams. If you would like to book onto one of 
these courses, please email sheffieldccg.bss@nhs.net 
 
Please Include: 

 Workshop Name: 

 Workshop Date:  

 Name of Practice: 

 Delegate Name: 

 Delegate Job Title: 

 Delegate email address: 

 Delegate contact number (for on the day): 
 

Day Date Start time Workshop Name 

Wednesday 11/08/21 13:00—16:00 S1—New Starter Admin 

Thursday 12/08/21 13:00—16:00 EMIS—New Starter Admin 

Wednesday 18/08/21 13:00—16:00 EMIS - Appointment Administration  

Wednesday 01/09/21 13:00—16:00 EMIS - New Starter Clinical  

Wednesday 08/09/21 13:00—16:00 EMIS - Intro to Searches & Reports  

Wednesday 15/09/21 13:00—16:00 S1 - New Starter Clinical  

Wednesday 22/09/21 13:00—16:00 S1 - Intro to Clinical Reporting  

Wednesday 06/10/21 13:00—16:00 S1—New Starter Admin 

Any additional training courses will be advertised via email and via the S1 
noticeboard where applicable. 

If you have a custom clinical system training request that you would like support with, 
please email us your training request sheffieldccg.bss@nhs.net 

mailto:sheffieldccg.bss@nhs.net
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EMIS Web  
Latest version: 9.13. General release planned 12th July 2021. 
 

 EPS Functionality—EMIS are currently developing enhancements to the EPS module 
to improve speed and efficiency when signing scripts. The next development will be 
removing the need for additional PDS lookups before signing. Testing is taking place in 
the next 6-8 weeks and should be fully deployed to all GP practices in Autumn. 

 Updates to v9.13—Further development and performance releases are due to take 
place in the next few weeks. These include improvements to the Resource Publisher 
module (for templates and letters), several performance fixes and background database 
enhancements. These should hopefully resolve a lot of KD errors that users have been 
experiencing. 

 New clinical alerts—EMIS has been working with Patient Connect to develop clinical 
alerts to assist GPs and remind them of best practice when managing certain 
conditions. New alerts have been created for type 2 diabetic patients with suboptimal 
HbA1c or chronic kidney disease and for asthma patients using pressurised metered 
dose inhalers (pMDIs). These alerts are available at your organisation and have been 
released ‘inactive’.  

 Weight Management Service—New SNOMED codes will soon be released to support 
the NHS England Weight Management enhanced service. These will be released in 
MKB177. 

 COVID-19 phase vaccination children aged 12 - 15 searches and alerts—In the 
coming weeks EMIS will be releasing a set of alerts and searches to support the COVID
-19 phase vaccination of children aged 12 - 15. More information will be available soon.  

 
 
SystmOne  
Latest maintenance release: 29th July 2021. 
 

 COVID vaccinations—As of the next Maintenance Release, when recording a COVID 
vaccination, the batch number will be pre-populated if there is a single batch configured 
at your current location. 

 Network Contract DES Phase One (IIF) - TPP have now deployed the Network 
Contract DES Phase One GPES extract and published an accompanying support guide 
which can be found via Help > Support and FAQs > Documents & Training Guides > 
NCD (Network Contract DES) Phase 1 Support Guide. The tools released include: 

 Patient status alerts—under “Setup > Data Output > Patient Status Alerts > By 
Category > NCD/IIF”. To enable, click the relevant tickbox in the ‘Enabled’ 
column for that alert. 

 Templates—called “Network Contract DES Phase One (IIF)” 

 Reports—under Clinical Reporting > Network Contract DES Phase One 
Further information can be found within the support guide. 

 COVID-19 PCR test results duplicated—TPP received a communication from NHS 
Digital advising that between 15th July 2021 15:00 and 21st July 2021 16:00 an issue 
resulted in a number of Coronavirus (COVID-19) PCR test results being incorrectly sent 
in duplicates from the Keystone middleware to GP system suppliers. These results are 
matching duplicates that are likely to have been received within 30 minutes of each 
other. The issue was caused by the same results flowing into the system from two 
separate sources and the root cause has now been corrected. This is a notice for 
information only, the results can be treated as a single result and no additional action is 
required to be taken locally. 

 Weight Management Service—A temporary Y code has been added to map to the 
SNOMED code required for the NHS England Weight Management enhanced service. 
The code is “Referral to weight management service (1326201000000101) (Y2e63) 

Clinical System Updates 
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A deployment engineering team from Simoda will be in contact with practices at some point 
over the next few weeks to arrange a day to attend site and install the new corporate wi-fi 
solution. This solution is to go alongside the Daisy public wi-fi for now but is being configured 
specifically for staff to connect to using their laptops.  

 

The e-mail from Simoda will cc in the sheffieldccg projects mailbox, if you have any questions 
regarding the e-mail that comes in then please get in touch with the Projects team 
(sheffieldccg.projectsupport@nhs.net) to confirm the booking details are genuine and if you 
have any questions about the work. 

 

It is vital that the IT service receive your floor plans / fire plans and your asbestos register 
details as soon as possible to complete the planning work on the project.  The engineering 
team from Simoda are on a fixed timescale, and if the plans and asbestos details are not back 
early enough for them to do their planning work, the risk will be that wi-fi points will not be fitted 
to the correct location (or fitted at all) but just plugged in to the nearest power socket and 
therefore not providing adequate coverage for the practice.  

 

Practice Actions (if any) 

URGENT ACTION: If you haven’t done so already, please send please send your floor plans 
and asbestos register to sheffieldccg.projectsupport@nhs.net  

 

Who do you contact?  

Please send your floor plans and Asbestos details, or any queries about the project to 
sheffieldccg.projectsupport@nhs.net  
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Actions for practices 

New NHS Cervical Screening Management System 

The NHS will be implementing a new cervical screening management system on 30 October 
2021. This will replace the current call/recall system that is part of the ‘Exeter’ platform.  

 

What does the practice need to be aware of? 

The new system will be live from 30 October 2021. There are a number of actions that should 
be undertaken in readiness for this change. 

 

Practice Actions (if any) 

1) Register for the latest updates at : New NHS Cervical Screening Management System 
starting 2021 - NHS Digital 

2) Review the summary of changes (including the new process for the patients to be invited 
(known as the Prior Notification List (PNL))) and the Implementation Guide for Practices - 
Implementation guide for GP practice managers and administration staff - NHS Digital 

3) Ensure that staff who will need to access the new system have a working smartcard. 

4) Ensure that staff who will need to access the system have an individual nhsmail email 
account entered onto the Care ID system. Both users and Sponsors at the practice are 
able to enter this information. 

5) Prepare for staff to attend training webinars when available from NHSDigital 

 

There are also activities required in relation to IT updates and Smartcard positions – BBSIT 
team are working on these activities and further information will be circulated as it becomes 
available. 

 

Who do you contact?  

Please send any queries about the changes to sheffieldccg.projectsupport@nhs.net  
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We have been notified by NHS Digital that some practices are no longer offering 
appointments to national NHS111 services (as originally configured and provided via GP 
Connect at the start of the Covid pandemic).  
 
All GP practices are still required to provide appointments for the NHS111 service under 
the temporary changes to the GP Contract (until 30th September 2021).  
 
What does the practice need to be aware of?  
Practices should make appointments available for direct booking by 111 up to 1 slot per 
500 patients per day.  These slots continue not to be appointments in the traditional 
sense, but practices should clinically review patient referred by 111 and contact the 
patient to arrange appropriate follow-up.  
 
Practices should make slots available in line with demand, and for many practices this 
will be fewer than 1 slot per 500 patients per day. 
 
The Covid Clinical Assessment Service (CCAS) are not currently booking any 
appointments, however we would advise the assignment and configuring of appointments 
for both 111 and CCAS, rather than completely removing any CCAS rotas/slot types. The 
service may be utilised again in winter, and this will save any reconfiguring required then.  
 
Practice Actions 
Please ensure that you are continuing to provide sufficient appointments to the NHS111 
service via GP Connect. If you require any assistance with the original setup or continued 
configuration/offering of these appointments please get in touch.  
 
Who do you contact?  
Any queries should be directed to the Clinical Applications Support Team on 
sheffieldccg.bss@nhs.net  

GP Connect—111 Appointments 
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SystmOne Community Units and Tasks 
It has been brought to our attention that there have been some SystmOne community 
units who historically may have used S1 tasks to notify the GP that a letter exits and have 
directed the GP to “look-up” this letter in the “communications and letters” node, rather 
than sending the letter electronically to the GP.   
 
What does the practice need to be aware of?  
By not sending the letter to the GP, this has meant the letter does not sit within the GP 
section of the S1 record with the following risks raised: 
 

 The GP record is incomplete with respect to a Subject Access Request (in the event 
of a subject access request – S1 will exclude entries made by “other” units i.e. 
Community Units). 

 The practice is unable to work-flow the letter (recording actions) as with other 
incoming correspondence. 

 
As we continue to engage with our partner S1 community providers, practices may start 
to notice  correspondence from community services arriving into their clinical systems as 
they do now with other electronic correspondence, such as hospital discharges. This will 
allow practices to work-flow these letters in the same way as other correspondence sent 
electronically within clinical systems.  
 
S1 community services using the “send letter electronically” function will be able to send 
letters to GP’s on EMIS Web and Vision. 
 
Practice Actions 
If you are a S1 practice and you are sent a S1 task to “look up” a letter/correspondence 
from a service, rather than being sent the letter/correspondence – please inform the 
Clinical Applications Support Team via sheffieldccg.bss@nhs.net so that this can be 
raised with the service. 
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The following is a summary of the latest clinical system reports, templates and referral 
letters that have been distributed to practices: 
 
Reports 
All Areas 

 Enhanced Services Reports 2021-22—includes reports for HPV, 6-in-1, Shingles*, 
PCV Hib/MenC* and Pneumococcal*. 
*Reports for SHROU03, SHROU04, PNEU002, PNEU003 and PCVHIB005 need to 
identify patients who are immunocompromised and clinically at risk, conditions which 
involve thousands of individual codes. These reports will take longer to write but will be 
made available in the forthcoming weeks. 

 
Letters 
All Areas 

 2WW Hematology & Skin (updates) 

 NHS Digital Weight Management Programme. 
Barnsley 

 Adults Social Care Referral Form 

 Barnsley palliative care referral form 

 BREATHE referral forms 

Local Clinical Applications & Data Quality Updates 
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Change to SMS messages 
We have received several requests to remove the email address at the end of SMS text 
messages that have been sent to patients for appointment confirmations / reminders and 
any other text message sent from SystmOne or EMIS Web. 
 
This is to avoid patient confusion and replies to an often unmonitored email address.  
 
What does the practice need to be aware of?  
To confirm  - the practice email will now NOT be included by default at the end of SMS 
messages sent via your clinical system.  Practices who wish to include their email 
address can add this to their message text.   
 
Practice Actions 
If practices have added messages on to ‘do not reply to the below email address as it is 
not monitored’ these messages can be removed or adjusted as required  
 
Who do you contact?  
Any queries should be directed to the IT Service Desk – 0114 305 1030  

Microsoft Teams Videocalls – Recording Essentials 

A guide on how to setup Microsoft Teams recordings has been made by NHSMail 
 
What does the practice need to be aware of?  
Here are a few essential points recording Teams calls 

 Always ask if anyone has any objections when planning to record videocalls and 
meetings 

 Recordings will continue even if the person who started the recording leaves the 
meeting. 

 Recordings will be stored in the SharePoint Site for the Teams channel, or otherwise in 
the OneDrive folder of the person who started recording.  

 Only the person who started the recording can download or delete it. 

 DO NOT choose ‘Allow everyone in your company to view this video’ this will allow 
everyone across the NHS to view the recording 

 DO NOT choose to automatically record a meeting as soon as it starts, as that does 
not allow for any objections to be raised 

 
Who do you contact?  
Any queries should be directed to the IT Service Desk – 0114 305 1030  

https://support.nhs.net/knowledge-base/ms-teams-recording-2/
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National Data Opt-out 

NHS Digital and NHSX (NHS England and NHS Improvement) have agreed to further 
extend the compliance deadline for the national data opt-out. The deadline is now 30 
September 2021, in line with the Control of Patient Information notice (COPI).  
This deadline has been extended again from March to enable health and care 
organisations to focus their resources on the coronavirus (COVID-19) outbreak.  
 
What does the practice need to be aware of?  
All practices must have procedures in place to identify whether they have data 
disclosures where the national data opt out applies, and if so, how they will remove the 
records of patients who have registered an opt-out.   
 
To comply with national data opt-out policy, you need to put procedures in place to review 
uses or disclosures of confidential patient information against the operational policy 
guidance.  
 
National data opt-outs are held on the NHS Spine against an individual’s NHS number. 
The Check for National Data Opt-outs service uses the messaging exchange for social 
care and health (MESH) to enable you to submit lists of NHS numbers and receive lists 
back with the NHS numbers removed for those patients that have opted out. 
 
GP IT system suppliers are implementing the Check for National Data Opt-outs 
functionality within their clinical systems. The functionality will enable practices to easily 
remove the records of patients who have registered a national data opt-out from data 
disclosures. 
 
Practices will need to ensure that any new or existing clinical system reports used are 
configured to remove national data opt-outs – using the new functionality when available. 
  
Any reports created centrally by the CCG/Clinical Applications Team, will be amended 
where necessary. 
 
Practice Actions 
All health and care data and organisations will be expected to be compliant from 1st 
October 2021.  
 
Organisations prove their compliance by publishing their privacy notice and submitting 
their Data Security and Protection Toolkit assessment. This is mandatory for all NHS 
organisations.  
 
Who do you contact?  
Any other queries should be directed to the Clinical Applications Suppot Team on 
sheffieldccg.bss@nhs.net  

https://digital.nhs.uk/services/national-data-opt-out/operational-policy-guidance-document
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